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Policy summary 
This is a summary of the VetsMediCover Pet Insurance Plan which is issued and administered by 
One Pet One Price Limited, SQ2 House, 240B Lichfield Road, Four Oaks, Sutton Coldfield, West 
Midlands B74 2UD on behalf of the underwriters, QIC Europe Limited, No. 7, 4th Floor, Block C 
179, Marina Street, Pieta, PTA 9042, Malta. 
  
This summary does not contain the full terms and conditions of insurance, but highlights the main 
features and benefits and significant or unusual limitations and exclusions, which may affect 
whether you consider that this insurance is suitable for you. For full policy details, you should 
refer to the Policy Wording that is available on the VetsMediCover pet insurance website. 
 
It is important that you read the Policy Wording carefully to ensure that you comply with all the 
terms and conditions contained therein and that the cover meets your requirements. 
 
You may request a copy of the information that you have declared to us at the inception of the 
policy. 
 
Insurance type 
VetsMediCover Insurance provides cover for the financial risks associated with owning a dog or a 
cat. 
 
There are four levels of cover available. 
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Main features, benefits and Excesses applicable 
The following table shows the amount of cover provided during the period of insurance and the 
excesses applicable. 
 
The standard policy excess is £90, increasing to £250 in respect of Third Party Liability. An excess 
is the amount that you pay towards each claim. If at the time of the claim your pet is over the 
age of 4 years old the excess will be an additional 10% contribution subject to the excess being 
the minimum contribution you will pay. If you pet is over the age of 6 years old the excess will 
be an additional 20% contribution subject to the excess being the minimum contribution you 
will pay. 
 

 Silver Gold Platinum Diamond 

Cover type Annual Reinstatement Reinstatement Reinstatement 

Vet fee cover £2,000 £4,000 £6,000 £10,000 

Complementary 
treatment 

£500 £750 £750 £750 

Death benefit £250 £350 £500 £750 

Third party liability £500,000 £1,000,000 £1,000,000 £1,000,000 

Dental cover £350 £350 £350 £350 

Hereditary and 
congenital defects 
cover 

Yes Yes Yes Yes 

Euthanasia cover Yes Yes Yes Yes 

Prescription food                       n/a 20% of the cost  
(up to £150) 

40% of the cost  
(up to £200) 

40% of the cost  
(up to £200) 

Boarding fees £200 £200 £200 £200 

Advertising & reward 25% of death 
benefit 

25% of death 
benefit 

25% of death 
benefit 

25% of death 
benefit 

Loss by theft or  
Straying 

£250 £350 £500 £750 
 

£350 £350 £500 £750 
 

£500 £350 £500 £750 
 

£750 £350 £500 £750 
 

Cover abroad Up to 3 months Up to 3 months Up to 3 months Up to 3 months 
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Significant or unusual limitations and exclusions 
For full details of all VetsMediCover Insurance Plan conditions and exclusions, please refer to the 
Policy Wording. 
 
The first 14 days of each plan are excluded in respect of Illness and any Accident or Injury that 
occurs within 5 days of the start date. 
 
The insurance does not cover the following: 

1. Any pre-existing condition in respect of Silver cover. 
2. In respect of Gold, Platinum and Diamond covers, any pre-existing condition where 

your pet has received treatment less than 24 months before you purchase this 
insurance; or is receiving ongoing treatment before you purchase this insurance. In 
respect of Gold, Platinum and Diamond covers, a condition will no longer be 
considered to be a pre-existing condition if your pet has not received any consultation 
or treatment for that condition or in connection with that condition for a continuous 
period of 24 months. 

3. Any pet used for guarding, racing or coursing. 
4. Any pet less than 8 weeks old. 
5. Any pet over 8 years old at the time you purchase this policy. 
6. Pregnancy and associated conditions. 
7. Any claim for treatment unless your pet receives an annual health check and where 

vaccinations are up to date as recommended and prescribed by your vet. 
8. Any cosmetic treatment. 
9. Any claim for distemper, hepatitis, leptospirosis and parvovirus for dogs, and cat flu, 

feline enteritis and feline leukaemia for cats unless you can prove that your pet is 
vaccinated against these diseases. 

10. Any fraudulent claim 
11. The death of your Pet, or injury to, or illness of your pet or bodily injury, disease or 

damage to property brought about by or contributed to by you breaking the UK 
regulations on animal health and importing animals. 

12. Organ transplants. 
13. Any claim resulting from negligent mistreatment of your pet. 
14. Vicious tendencies shown by your pet. 
15. Any costs for vaccinations, castration or spaying. 
16. Any claim arising from your pet being overweight. 
17. Euthanasia for financial reasons or because of law. 
18. Complementary treatment unless recommended by your vet. 
19. Any costs of boarding your pet if you go into hospital for treatment that was expected 

or probable, pregnancy when you started this insurance or any medical condition that 
you or your immediate family already have which might recur. 

20. Any costs for house calls or out-of-hours calls unless your vet confirms that your pet 
was suffering from a life endangering condition. 

21. Theft of your pet, which does not involve forcible and violent entry to a secure area. 
22. Any costs that are unaccounted for. 
23. Any costs incurred outside the period of insurance or outside the Territorial Limits. 
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How to make a claim 
1. In the event of any injury to or illness of your pet that could give rise to a claim under 

Sections 1 to 6 you must contact the Claims Administrator by phone on 0330 134 8112 
within 14 days of the occurrence of the Injury or Illness.  

2. In the event of any alleged claim under Section 7, Third Party Liability, you should contact 
the Davies Managed System by phone on 0844 856 3808 as soon as you are made aware 
of the potential claim. 

3. The claims administrator will inform you what action you need to take which may include 
the provision by you or your Vet of documentation relating to your pet or your pet's 
medical history, the treatment (or complementary treatment or prescription of 
prescription food) and the condition. 

4. The claims administrator will inform you what further documentation or evidence in 
support of your claim will be required and whether a claims form will need to be 
completed by you. 

5. In most cases we will settle directly with the Vet. In circumstances where treatment was 
required prior to contacting the claims administrator and you have had to pay your Vet, 
or your Vet will not accept payment from us, you must ensure that you keep any receipts 
or invoices relating to your claim in a safe place as we reserve the right to withhold 
payment until these are produced if they are required to establish the validity of your 
claim. 

6. You must consent to us or the claims administrator corresponding with the Vet in regard 
to a claim, if we reasonably require to do so. 

 
 

Complaint Procedure 
We are committed to giving you a first class service at all times and will make every effort to 
meet the high standards we have set. If you feel we have not attained the standard of service 
you would expect or you are dissatisfied in any other way, then this is the procedure that you 
should follow: 
 
Stage one – initiating your complaint 
 
You should first contact us at VetsMediCover by calling the following telephone number 0121 
308 8685, also shown on your policy schedule. We will confirm to you the receipt of your 
complaint within five working days and do our best to resolve the problem within four weeks. 
If we cannot we will let you know when an answer may be expected.  We expect that the 
majority of complaints will be quickly and satisfactorily resolved at this stage, but if you are not 
satisfied, you can take the issue further. 
 
Please quote Your Policy reference number in all communications. 
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We will try to resolve your complaint by the end of the next working day.  If we are unable to 
do this, we will write to you within five working days to either: 
 
• Tell you what we have done to resolve the problem; or 
• Acknowledge your complaint and let you know when you can expect a full response. 
 
We will also let you know who is dealing with the matter.  We will always aim to resolve your 
complaint within four weeks of receipt.  If we are unable to do this we will give you the reasons 
for the delay and indicate when we will be able to provide a final response. 
 
If we are still unable to satisfy your complaint please write to: 
 
Cranbrook Underwriting Limited 
148 Leadenhall Street 
London EC3V 4QT 
 
Or call: 0203 713 2103 
 
QIC Europe Limited is committed to provide you with the highest level of service however if 
you are not satisfied with our services please refer the matter to our Complaints Officer at:-  
 
QIC Europe Limited 
No. 7, 4th Floor, Block C 
179, Marina Street 
Pieta PTA 9042 
Malta 
 
Tel:   00356–21227278  
Email:   Andrew.Ross@qic.com.qa 
 
Your complaints will be acknowledged by the Complaints Officer and a response will be sent to 
you within a maximum time period of ten working days. 
 
In the event that your complaint remains unresolved, you may also write to the Consumer 
Complaints Manager at the Malta Financial Services Authority. 
 
Malta Financial Services Authority  
Notabile Road 
BKR3000  
Attard 
MALTA 
Telephone: 00356 2144 1155  
Fax:   00356 2144 1188 
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This will not prejudice any rights you may have at law including any right to institute legal 
proceedings. Nothing herein shall prejudice or restrict any rights of recourse or complaint 
which may exist to an Ombudsman or another Regulator or other mechanism for addressing 
customer complaints. 
 
Stage Two - Financial Ombudsman Service  
 
If we cannot resolve the differences between us, you may refer your complaint to the Financial 
Ombudsman Service. You can ask the Financial Ombudsman Service to review your complaint 
if for any reason you are still dissatisfied with our final response, or if we have not issued our 
final response within eight weeks from you first raising the complaint. You can contact the 
Financial Ombudsman Service at the address below, however they will only consider your 
complaint once you’ve tried to resolve it with us. 
 
Financial Ombudsman Service 
Exchange Tower 
London 
 E14 9SR 
 
Using this complaints procedure will not affect your legal rights.   
 
Please note that you have six months from the date of the final response in which to refer your 
complaint to the Financial Ombudsman Service (FOS). The Financial Ombudsman Service is an 
independent body that arbitrates on complaints about general insurance products. 
 
 
Recording of telephone calls 
Telephone calls may be recorded and monitored and we reserve the right to use any of the 
recordings made. 

 

 
Law Applicable 
The English Law applies to this insurance contract. 

 

 
Data Protection 
The details you have provided will be used by QIC Europe Limited to process your request in 
accordance with the Data Protection Act 1998 and other applicable laws. We share data with 
approved organisations for underwriting and fraud prevention purposes outside the European 
Economic Area, and where appropriate the Police and other government agencies. In all 
instances we take steps to ensure an adequate level of protection is given to your information. 
In order to assess the terms of an insurance contract or administer claims that arise, we may 
need to collect data that the Data Protection Act 1998 defines as sensitive (such as medical data 
or criminal convictions). In order to process your information for the purposes of providing 
insurance and claims handling, it may be necessary to pass your information to carefully 
selected third parties and other Group companies.  
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Disclosure 
QIC Europe Limited, No. 7, 4th Floor, Block C 179, Marina Street, Pieta, PTA 9042, Malta. QIC 
Europe Limited are authorised and regulated by the Malta Financial Services Authority, Notabile 
Road, BKR3000, Attard, MALTA. As an Insurance Company authorised within the European 
Union, QIC is permitted to conduct business within the United Kingdom and is authorised by the 
Financial Services Authority.  Their UK FCA authorisation number is 659521. 
 
The scheme is managed on behalf of QIC Europe Limited by Cranbrook Underwriting Limited, 
who are authorised and regulated by the Financial Conduct Authority, registration number 
587073.  The registered address for Cranbrook Underwriting Limited is 148 Leadenhall Street, 
London EC3V 4QT. 
VetsMediCover is a trading name of One Pet One Price Limited who are authorised and 
regulated by the Financial Conduct Authority, registration number 587612. 
 
Details about the extent of our and your insurance intermediary’s authorisation and regulation 
by the Financial Conduct Authority can be checked on the Financial Conduct Authority's register 
by visiting the Financial Conduct Authority's website www.fsa.gov.uk or by contacting the 
Financial Conduct Authority on 0800 111 6768 

http://www.fsa.gov.uk/

